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AGRICOLA 
SilverPlatter announces AGRICOLA price cuts/releases CRIS 
on separate CD-ROM (newspages), Jul. 1990 p. 61 
Agricultural Databases 
National CD-ROM Sampler completes final phase of 
development (newspages), Nov. 1990 p. 87 
ALANET 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
AMERICAN BUSINESS DISK 
AMERICAN BUSINESS DISK covers 8,300,000 U.S. businesses 
(newspages), Jul. 1990 pp. 61-62 
American Chemical Society 
American Chemical Society files countersuit against 
DIALOG...(newspages), Nov. 1990 pp. 11-12 
American Chemical Society is “predatory...” says DIALOG in 
major...suit (newspages), Sept. 1990 p. 11 
DIALOG responds..., Nov. 1990 p. 12 
DIALOG versus ACS: what is the real story?, Nov. 1990 p. 5 
editor responds: ONLINE to cover DIALOG/ACS suit, Nov. 
1990 p.5 
Information On Demand makes full text of [DIALOG’s] 
complaint [against ACS] available (newspages), Sept. 1990 p. 11 
American Mathematical Society 
MathSci Disc expands to cover a decade (newspages), 
Nov. 1990 p. 88 
American Medical Association 
American Medical Association shuts down AMA/Net and 
FEDNET bulletin board, Nov. 1990 pp. 83-84 
Anderson, Barbara E. 
DIALOG corrects search tip, May 1990 p. 5 
Animal Testing Alternatives 
online searching for alternatives to animal testing, Jul. 1990 
pp. 94-97 
Apple Computer, Inc. 
Apple Library of Tomorrow program names special library 
award winner (newspages), Nov. 1990 p. 86 
Ardis, Susan B. 
online patent searching..., Mar. 1990 pp. 56-62 
Arms, Caroline R. 
anonymous FTP: getting files on the Internet, Sept. 1990 p. 27 
checking out the bulletin boards, Sept. 1990 p. 25 
a new information infrastructure, Sept. 1990 pp. 15-22 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
what's out there? a network resource guide, Sept. 1990 pp. 18-19 
Arnold, Stephen E. 
the first East-West Online meeting..., May 1990 pp. 106-108 
ARTHUR D. LITTLE/ONLINE 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 
Artificial Intelligence. See Expert Systems 
Australia 
Australian systems and databases, Nov. 1990 pp. 121-122 
online in Australia, Nov. 1990 pp. 120-123 
Auto-Graphics, inc. 
Auto-Graphics completes Utah State University CD-ROM 
catalog, Mar. 1990 p. 66 


..-new pricing, enhancements completed for Auto-Graphics’ 
Documents CD-ROM, Mar. 1990 p. 66 
Automation. See Library Automation 
AUTOMENU 
protecting your most important CD-ROM assets: AUTOMENU 
to the rescue!, Nov. 1990 pp. 116-119 
Autos OnLine 
VU/TEXT and newspapers develop data delivery through 
regional Bell operating companies (newspages), Nov. 1990 
. 84 
honing Prizes 
annual UMI/Data Courier awards, Online, Inc. Product of 
the Year Awards presented at ONLINE 89 (newspages), 
Jan. 1990 p. 63 
Apple Library of Tomorrow program names special library 
award winner (newspages), Nov. 1990 p. 86 
a baker’s dozen online search tips, Jan. 1990 pp. 52-54 
UMI/Data Courier Award judges selected (newspages), Nov. 
1990 p. 85 


Bakowski, Vicki Bloom 
the impact of local tape databases on the library..., Jul. 1990 pp. 38-42 
Barlow, John Perry 
an essay on the openness of networks..., Nov. 199 p. 102 
Basch, Reva 
databank software for the 1990s..., Mar. 1990 pp. 17-24, 
May 1990 pp. 15-21 
don't forget Information On Demand..., May 1990 p. 5 
ONLINE profile: Reva Basch, a diverse online résumé, 
Sept. 1990 pp. 43-44 
SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
Bell, George 
online searching in industry versus academia..., Sept. 1990 
pp. 51-56 
Bell, Steven J. 
[book reviews], Jul. 1990 p. 79, Sept. 1990 p. 99 
communications software for end-users, Nov. 1990 pp. 40-41 
five experts’ top choices, Nov. 1990 pp. 45-46 
using the “live demo” in online instruction, May 1990 pp. 38-42 
Bestlink 
insurance industry information online, Jan. 1990 pp. 71-74 
Biomedical Databases. See Medical Databases 
BIOSIS 
BIOSIS supports Scholar's Information System at Cornell 
(newspages), May 1990 p. 69 
subject code searching in biomedical databases, Jan. 1990 pp. 90-92 
BIOSIS PREVIEWS 
BIOSIS offers single-fee price structure to academic institutions 
(newspages), Sept. 1990 p. 12 
online searching for alternatives to animal testing, Jul. 1990 pp. 94-97 
BITNET 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
a new information infrastructure, Sept. 1990 pp. 15-22 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
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what's out there? a network resource guide, Sept. 1990 pp. 18-19 
Bjorner, Susan N. 
1000 hits? three ways to focus the results, Mar. 1990 pp. 81-85 
controlling delivery charges, Jan. 1990 pp. 79-82 
cost not the only factor in deduping choices, Sept. 1990 p. 93 
full-text document delivery online..., Sept. 1990 pp. 109-112 
one-minute management on DIALOG..., Nov. 1990 pp. 52-59 
...ORBIT's GET command for first-time users, Jul. 1990 pp 90-93 
...removing duplicate records, May 1990 pp. 84-86 
Book Reviews. See also Hardcopy (column); International Notes 
(column); Search Aids & Publications 
reviewer receives favorable review, Jul. 1990 p. 5 
R.R. Bowker Co. 
six Bowker databases integrated on CD-ROM (newspages), 
May 1990 pp. 70-71 
Broadcast Database 
Burrelle’s Broadcast Database adds ABS news programming 
(newspages), Nov. 1990 p. 84 
Burrelle’s Information Services introduces Broadcast Database 
(newspages), Sept. 1990 p. 75 
Brown, Martyn 
Australian systems and databases, Nov. 1990 pp. 121-122 
BRS 
...-BRS acquires MEDLINK, moves computer facility to 
Chicago (newspages), Jan. 1990 p. 12 
BRS available via Hong Kong gateway (newspages), 
Nov. 1990 p. 86 
BRS COLLEAGUE DISK, a MEDLINE CD-ROM, discontinued 
(newspages), Mar. 1990 p. 65 
BRS/LINKs to the future: online hypertext is born, May 1990 
pp. 34-36 
BRS responds to LINK “tricks,” Mav 1990 p. 36 
gateway in development for Orbit and BRS users... 
(newspages), Jan. 1990 p. 12 
MEDSPELL search feature now available in all BRS databases, 
Sept. 1990 pp. 12, 75 
new link to BRS for European searchers (newspages), 
May 1990 p. 67 
Brunelle, Bette 
BRS responds to LINK “tricks,” May 1990 p. 36 
BT TYMNET 
Telebase...expands distribution via BT TYMNET (newspages), 
Sept. 1990 p. 75 
Bulletin Boards 
American Medical Association shuts down AMA/Net and 
FEDNET bulletin board, Nov. 1990 pp. 83-84 
checking out the bulletin boards, Sept. 1990 p. 25 
a quiet revolution: community online systems, Nov. 1990 
pp. 24-28, 31-32 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
Burrelle’s Broadcast Database 
Burrelle’s Broadcast Database adds ABS news programming 
(newspages), Nov. 1990 p. 84 
Burrelle’s Information Services introduces Broadcast Database 
(newspages), Sept. 1990 p. 75 
Business Databases 
AMERICAN BUSINESS DISK covers 8,300,000 U.S. businesses 
(newspages), Jul. 1990 pp. 61-62 
finding foreign corporate ownerships online, Nov. 1990 pp- 94-96 
insurance industry information online, Jan. 1990 pp. 71-74 
the need for speed in online business information, Sept. 1990 
pp. 95-97 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 
the seas of change: new sources for company information, 
Mar. 1990 pp. 74-77 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
the winds of change in corporate directory databases, 
May 1990 pp. 76-79 
Business DateLine Ondisc 
UMI announces new regional business database on 
CD-ROM... (newspages), Jan. 1990 pp. 64-65 
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Caduceus (column) 
DIRLINE: an online directory of health information and 
resources, Nov. 1990 pp. 109-111 
..-finding cancer information online, Sept. 1990 pp. 114-16 
keeping up-to-date with full-text F-D-C REPORTS, May 1990 
pp. 94-97 
material safety data sheets..., Mar. 1990 pp. 97-99 
more material safety data sheets, Jul. 1990 p. 5 
online searching for alternatives to animal testing, Jul. 1990 pp. 94-97 
subject code searching..., Jan. 1990 pp. 90-92 
Campus 2000 
new online network...joins Campus 2000 world class project 
(newspages), Sept. 1990 p. 76 
Canadian Government Publishing Centre 
Canadian Government Publishing Centre enters CD-ROM 
publishing agreement (newspages), Nov. 1990 p. 88 
Canadian Information 
Canadian research index now available on CD-ROM 
(newspages), Nov. 1990 p. 88 
Cancer Information. See Medical Databases 
Carrington, Bradley D. 
online to the nation’s library..., Nov. 1990 pp. 70-74 
Catalogs, Online. See Online Catalogs 
Catawba-Wateree Health Education Consortium Library 
Apple Library of Tomorrow program names special library 
award winner (newspages), Nov. 1990 p. 86 
CD-ROM Databases 
local online: the genie is out of the bottle—part 1, Jan. 1990 
pp. 15-18 
local online: the genie is out of the bottle—part 2, Mar. 1990 
pp. 27-33 
online is still online, Nov. 1990 pp. 6-8 
producer of defunct NurseSearch offers “nursing Indisc” 
CD-ROM (newspages), Jan. 1990 p. 65 
protecting your most important CD-ROM assets: 
AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
CD-ROM Industry 
distribution and sale of CD-ROMs in Japan: status and 
problems, Jul. 1990 pp. 106-108 
CD-ROM News. See also Laserdisk News; Laserdisk Report 
(column) 
AMERICAN BUSINESS DISK covers 8,300,000 U.S. 
businesses, Jul. 1990 pp. 61-62 
Canadian Government Publishing Centre enters CD-ROM 
publishing agreement, Nov. 1990 p. 88 
Canadian research index now available on CD-ROM, 
Nov. 1990 p. 88 
CD-Online offers previews of CD-ROM products, Sept. 1990 p. 78 
CD Technology Inc. removes cost barrier to CD-ROM 
publishing (newspages), Jul. 1990 p. 60 
CD7 disk of Macintosh software breaks 700 megabyte barrier, 
Sept. 1990 p. 78 
chemical engineering information now available on DIALOG 
OnDisc EI CHEMDISC, Sept. 1990 p. 77 
CITIS releases new improved CD-ROM, Jul. 1990 p. 60 
Compact Cambridge and Maxwell Online bridge the CD- 
online gap, Sept. 1990 p. 77 
Compact Disclosure Canada CD-ROM released, May 1990 p. 72 
DIALOG OnDisc IDD M&A TRANSACTIONS now available 
(newspages), May 1990 p. 71 
DMA prepares Digital Chart of the World, Nov. 1990 pp. 86-87 
Investext reports now on InfoTrac CD-ROM, Sept. 1990 p. 78 
Kirk-Othmer Encyclopedia of Chemical Technology added to 
DIALOG OnDisc, Sept. 1990 p. 77 
LAN pricing for OnDisc products, May 1990 p. 71 
MathSci Disc expands to cover a decade, Nov. 1990 p. 88 
Meridian Data releases desktop CD mastering system...Sony’s 
desktop CD-ROM in the offing, Jul. 1990 pp. 59-60 
multimedia CD-ROM—one for the record (newspages), 
May 1990 pp. 71-72 
National CD-ROM Sampler completes final phase of 
development, Nov. 1990 p. 87 
new era of self-sufficiency in CD-ROM publishing 
(newspages), May 1990 p. 70 





SilverPlatter announces AGRICOLA price cuts/releases CRIS 
on separate CD-ROM (newspages), Jul. 1990 p. 61 
SilverPlatter releases GRADLINE on CD-ROM (newspages), 
Jul. 1990 p. 60 
SilverPlatter revives DiscAmerica project, Nov. 1990 pp. 87-88 
six Bowker databases integrated on CD-ROM (newspages), 
May 1990 pp. 70-71 
six Elsevier databases to be published on CD-ROM by 
SilverPlatter (newspages), Jul. 1990 p. 61 
space agencies prepare CD-ROM encyclopedia (newspages), 
May 1990 p. 71 
CD-ROM PROFESSIONAL 
CD-ROM PROFESSIONAL—new name for LASERDISK 
PROFESSIONAL...coverage expanded, May 1990 pp. 67-68 
CD-ROM Report (column) 
...AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
CD-Networks and CD-ROM: distributing data on disk, 
Jul. 1990 pp. 102-105 
C9-ROM at International Online, May 1990 pp. 102-105 
CD-ROM hardware choices, Sept. 1990 pp. 121-124 
CD-ROM Technology 
the federal government and optical disk technology, Mar. 1990 
pp. 105-107 
CFR. See Code of Federal Regulations 
Chemical Databases 
connect-time pricing has virtue, Jan. 1990 p. 5 
graphics front ends for chemical searching and a look a 
ChemTalk Plus, May 1990 pp. 50-54 
Cisler, Steve 
an essay on the openness of networks..., Nov. 1990 pp. 101-103 
enhancing the Macintosh SE..., May 1990 pp. 87-89 
front-ending online systems with a Macintosh, Jul. 1990 pp. 81-85 
..-interactive multimedia on the Mac, Mar. 1990 pp. 87-90 
Marco Polo..., Sept. 1990 pp. 101-104 
power Macintoshes in two sizes, Jan. 1990 pp. 83-85 
CITIS 
CITIS releases new improved CD-ROM (newspages), Jul. 1990 
p- 60 
Clancy, Steve 
communications software..., Nov. 1990 pp. 36-44 
five experts’ top choices, Nov. 1990 pp. 44-45 
Code of Federal Regulations 
new online service from LEGI-SLATE offers Daily Code of 
Federal Regulations (newspages), Nov. 1990 p. 84 
COMMUNICATION NETWORKS 
communication network costs—a 1989 update, May 1990 pp. 61-64 
Communications Software 
article reviewed CROSSTALK, not ProComm, May 1990 p. 5, 93 
communications software for end-users, Nov. 1990 pp. 40-41 
communications software for online searching on a PC, 
Nov. 1990 pp. 36-44 
criteria for choosing communications software for online 
searching, Nov. 1990 pp. 36-37 
CROSSTALK, Nov. 1990 pp. 40-42 
CROSSTALK and Mirror: what’s new under the CROSSTALK 
standard—part 1, Mar. 1990 pp. 46-50 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 2, May 1990 pp. 57-59 
in defense of ProComm, May 1990 p. 5 
doing WINDOWS: new habits make life easier, Sept. 1990 
pp- 105-107 
five experts’ top choices, Nov. 1990 pp. 44-46 
forget the taxi meter and ride in style: editors for online 
searching and communication, Jan. 1990 pp. 86-89 
the future...what’s down the road?, Nov. 1990 pp. 42-43 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 37-42 
Mirror, Nov. 1990 p. 42 
PC-TALK family, Nov. 1990 pp. 37-38 
ProComm and PROCOMM PLUS, Nov. 1990 p. 38 
QMODEM, Nov. 1990 pp. 38-39 
QuickTalk—a new wrinkle in PC telecommunications, 
Nov. 1990 p. 50 
scripting: automate your library's PC telecommunications, 


Nov. 1990 pp. 49-51 
Smartcom II and III, Nov. 1990 pp. 39-40 
uploading to DIALOG’s editor, Mar. 1990 pp. 95-96 
using ProComm scripts, uploading your mail, and other 
helpful hints, Mar. 1990 pp. 92-96 
Community Online Systems 
a quiet revolution: community online systems, Nov. 1990 
pp- 24-28, 31-32 
Compact Cambridge 
Compact Cambridge and Maxwell Online bridge the 
CD-online gap (newspages), Sept. 1990 p. 77 
Compact Disclosure Canada 
Compact Disclosure Canada CD-ROM released, May 1990 p. 72 
Compact Disks. See CD-ROM Databases; CD-ROM Industry; CD- 
ROM News; CD-ROM Report (column); CD-ROM Technology 
Company Information. See Corporate Information 
COMPANY INTELLIGENCE 
the seas of change: new sources for company information, 
Mar. 1990 pp. 74-77 
CompuServe 
CompuServe introduces NASA news service (newspages), 
Nov. 1990 p. 86 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
..-postal delivery through CompuServe Mail (newspages), 
May 1990 pp. 68-69 
searchers are meeting online (newspages), May 1990 p. 68 
Computer Conferencing 
going beyond online, Sept. 1990 pp. 6-8 
Computer Literacy 
overcoming illusions: thoughts on learning to use small 
computers, Jul. 1990 pp. 86-89 
Computers. See Hardware; IBM PC and Compatible Computers; 
Mac Monitor (column); Macintosh Computers; PC 
Monitor (column); Software 
Conger, Lucinda 
ONLINE profile: Lucinda Conger, online is alive and well at 
state, Jan. 1990 pp. 57-58 
Connolly, Bruce, Jan. 1990 pp. 97-99; Mar. 1990 pp. 109-111; May 
1990 pp. 109-111; Jul. 1990 pp. 109-111; Sept. 1990 pp. 125- 
127; Nov. 1990 pp. 125-127 
Copler, Judith A., Jan. 1990 pp. 75-78; Mar. 1990 pp. 78-80; May 
1990 pp. 80-83; Jul. 1990 pp. 78-80; Sept. 1990 pp. 98-100; 
Nov. 1990 pp. 97-99 
Corporate Information 
finding foreign corporate ownerships online, Nov. 1990 
pp. 94-96 
the seas of change: new sources for company information,Mar. 
1990 pp. 74-77 
sorry wrong number: exchange rates and sales figures, Nov. 
1990 pp. 20-21 
the winds of change in corporate directory databases, May 
1990 pp. 76-79 
CORPTECH 
the seas of change: new sources for company information, 
Mar. 1990 pp. 74-77 
Costs 
BIOSIS offers single-fee price structure to academic institutions 
(newspages), Sept. 1990 p. 12 
communication network costs—a 1989 update, May 1990 
pp. 61-64 
connect-time pricing has virtue, Jan. 1990 p. 5 
controlling delivery charges, Jan. 1990 pp. 79-82 
cost not the only factor in deduping choices, Sept. 1990 p. 93 
database producers not consulted about dedupe feature, 
Sept. 1990 p. 5 
DIALOG discusses pricing: an interview with DIALOG’s 
president, Roger K. Summit, Jan. 1990 pp. 40-43 
full-text document delivery online—it makes sense, Sept. 1990 
pp- 109-112 
LAN pricing for OnDisc products (newspages), May 1990 p. 71 
one-minute management on DIALOG: is OneSearch an 
answer?, Nov. 1990 pp. 52-59 
one-minute minimum pricing now in effect on DIALOG 
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(newspages), Jul. 1990 p. 11 
online pricing: an interview with Marino F. Saksida of ESA- 
IRS, Jan. 1990 pp. 30-34 
pricing for information: the user's point of view, Jan. 1990 
pp- 31-32 
Reuters introduces new pricing option on Textline 
(newspages), Sept. 1990 pp. 11-12 
what do other search services do?, Nov. 1990 p. 57 
Crockett, Edith S. 
NTIS comments on de-duplication feature, Nov. 1990 pp. 5, 60 
Cress-File Searching 
detecting duplicates: a searcher’s dream come true, Jul. 1990 
pp. 27-34 
mapping the unmappable: plumbing the depths of crossfile 
and cross-system navigation, Jul. 1990 pp. 15-21 
the need for integration and mobility among databases, 
Jul. 1990 pp. 6-9 
CROSSTALK 
article reviewed CROSSTALK, not ProComm, May 1990 p. 5, 93 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 1, Mar. 1990 pp. 46-50 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 2, May 1990 pp. 57-59 
in defense of ProComm, May 1990 p. 5 
five experts’ top choices, Nov. 1990 pp. 45-46 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 40-42 
using ProComm scripts, uploading your mail, and other 
helpful hints, Mar. 1990 pp. 92-96 
CROSSTALK FOR WINDOWS 
doing WINDOWS: new habits make life easier, Sept. 1990 
pp. 105-107 
Current Contents on Diskette 
ISI adds new editions of Current Contents on Diskette 
(newspages), Jul. 1990 p. 59 


Dartmouth College 
wiring information to a college campus: a port for every 
pillow, Mar. 1990 pp. 37-40 
DASnet 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
Data Broadcasting Corporation 
Data Broadcasting Corporation and GEIS introduce news 
retrieval services (newspages), Jul. 1990 p. 12 
DATA LINK 
new “human” gateway to Japanese databases announced 
(newspages), May 1990 p. 67 
Database Publishing 
FIXIT: quality control by searchers, Nov. 1990 pp. 17 
quality control and the zen of database production, Nov. 1990 
pp. 15-23 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
when the bottom line doesn’t add up, Nov. 1990 p. 16 
Database Updates (newspages) 
Agriculture & Food Technology 
AGRIBUSINESS U.S.A. becomes closed file, Sept. 1990 p. 78 
Business & Finance 
CORPORATE AFFILIATIONS file updated, Nov. 1990 p. 89 
DMS files acquired by Forecast International, Sept. 1990 
pp. 78-79 
Financial Times of Canada on Info Globe, Nov. 1990 p. 89 
ICC INTERNATIONAL ANNUAL REPORTS new on 
DIALOG, Nov. 1990 p. 89 
ICC INTERNATIONAL BUSINESS RESEARCH reloaded, 
Nov. 1990 p. 89 
IDD M&A TRANSACTIONS adds new records, Sept. 1990 
p- 79 
new records for D&B - DUN’S MARKET IDENTIFIERS, 
Sept. 1990 p. 79 
PATENT STATUS FILE soon to be available (newspages), 
Mar. 1990 pp. 66-67 
PNI (Pharmaceutical News Index) available on BRS, 
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DIALOG, and ORBIT, Sept. 1990 p. 79 
PTS NEWSLETTER DATABASE on DIALOG (news- 
pages), May 1990 p. 72 
PTS PROMT adds full-text field (newspages), Jul. 1990 p. 62 
TRINET US. BUSINESSES expanded (newspages), Jan. 1990 p. 65 
Chemistry 
Aquatic Toxicity Information Retrieval on CIS (newspages), 
Jul. 1990 p. 62 
BEILSTEIN ONLINE is File 390 on DIALOG (newspages), 
Jan. 1990 pp. 65-66 
BEILSTEIN ONLINE reloaded, Sept. 1990 p. 79 
CHEMICAL BUSINESS NEWSBASE coverage expanded, 
Sept. 1990 pp. 79-80 
CHEMICAL ENGINEERING ABSTRACTS enhanced, 
Sept. 1990 p. 80 
Chemical Industry Notes (CIN) added to STN, Jan. 1990 p. 66 
CJELSEVIER available on STN, Sept. 1990 p. 80 
Current Affairs 
AP NEWS reloaded on DIALOG (newspages), Jul. 1990 
pp. 62-63 
CHARLOTTE OBSERVER and ST. LOUIS POST-DISPATCH 
new on DIALOG, Nov. 1990 p. 90 
COMPANY INTELLIGENCE on IAC, Jan. 1990 pp. 66-67 
EVENTLINE available on DIALOG, Sept. 1990 p. 80 
HOUSTON POST added to PAPERS collection, Sept. 1990 
. 80 
VU/TEXT adds Portland Oregonian and New Orleans 
Times-Picayune, Sept. 1990 pp. 80-81 
Education & Training 
AIM/ARM removed from DIALOG, Nov. 1990 p. 90 
Canadian Education Index on Info Globe, Nov. 1990 p. 90 
Energy & Environment 
AQUATIC SCIENCES AND FISHERIES ABSTRACTS 
expands coverage (newspages), May 1990 p. 72 
PressNet Environmental Reports on Chemical Information 
System, Nov. 1990 p. 90 
Information Sciences 
ONLINE CHRONICLE available on DIALOG, May 1990 p. 73 
Life Sciences 
F-D-C REPORTS available on DIALOG (newspages), 
Jan. 1990 p. 67 
Physical Sciences 
AgPat and PharmPat discontinued (newspages), Jan. 1990 
. 67 
IRIS (Integrated Risk Information System) now available, 
Mar. 1990 p. 67 
Science & Technology 
Federal Laboratory Technology Database on BRS, Jul. 1990 
. 63 
INPADOC recently enhanced, Sept. 1990 p. 81 
MHIDAS on ESA-IRS, Sept. 1990 p. 81 
PHARMACEUTICAL AND HEALTHCARE INDUSTRY 
NEWS DATABASE on DIALOG, Sept. 1990 p. 81 
PHARMAPROJECTS on BRS, May 1990 p. 73 
PLASPEC available on STN, Sept. 1990 p. 81 
PTS NEWSLETTER DATABASE expanded (newspages), 
Jul. 1990 p. 63 
Stanford Technical Reports added to MathSci, Nov. 1990 
pp. 90-91 
WasteInfo and WeldaSearch on ORBIT, May 1990 p. 73 
Social Sciences 
ACADEMIC INDEX enhanced, Nov. 1990 p. 91 
CENDATA updated, Nov. 1990 p. 91 
FSRI expanded, Nov. 1990 p. 91 
MIDEAST FILE removed from DIALOG, Nov. 1990 pp. 91-92 
PsychALERT discontinued (newspages), Jan. 1990 pp. 67 
Software 
BUYER'S GUIDE TO MICRO SOFTWARE (newspages), 
Mar. 1990 p. 67 
Databases, local. See Local Online 
Data-Star 
Data-Star announces system enhancements (newspages), 
Nov. 1990 p. 12 
databank software for the 1990s and beyond—part 2: the 





online services respond, May 1990 pp. 15-21 
the need for speed in online business information, Sept. 1990 
pp- 95-97 
D&B-DUN'S MARKET IDENTIFIERS 
the winds of change in corporate directory databases, May 
1990 pp. 76-79 
Delfino, Erik 
E-mail connections..., Sept. 1990 pp. 31-35 
DIALMAIL 
E-mail connections: it's still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
DIALNET 
communication network costs—a 1989 update, May 1990 
pp. 61-64 
Dialog Information Services, Inc. 
American Chemical Society files countersuit against 
DIALOG...(newspages), Nov. 1990 pp. 11-12 
American Chemical Society is “predatory...” says DIALOG in 
major...suit (newspages), Sept. 1990 p. 11 
chemical engineering information now available on DIALOG 
OnDisc Ei CHEMDISC (newspages), Sept. 1990 p. 77 
the continuing saga of professional end-users: law students 
search DIALOG at the University of Florida, Nov. 1990 
pp. 64-69 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
database producers not consulted about dedupe feature, 
Sept. 1990 p. 5 
detecting duplicates: a searcher’s dream come true, Jul. 1990 
pp. 27-34 
DIALOG announces first real-time financial information 
product... (newspages), Mar. 1990 p. 14 
DIALOG corrects search tip, May 1990 p. 5 
DIALOG discusses pricing: an interview with DIALOG's 
president, Roger K. Summit, Jan. 1990 pp. 40-43 
DIALOG listens..., Mar. 1990 p. 22 
DIALOG OnDisc IDD M&A TRANSACTIONS now available 
(newspages), May 1990 p. 71 
DIALOG responds..., Nov. 1990 p. 12 
DIALOG search output deliverable on MCI Mail, May 1990 p. 69 
DIALOG versus ACS: what is the real story?, Nov. 1990 p. 5 
editor responds—negotiations, diplomacy assumed...we were 
wrong, Sept. 1990 p. 93 
editor responds: ONLINE to cover DIALOG/ACS suit, 
Nov. 1990 p. 5 
Information On Demand makes full text of [DIALOG’s] 
complaint [against ACS] available (newspages), Sept. 1990 p. 11 
Kirk-Othmer Encyclopedia of Chemical Technology added to 
DIALOG OnDisc (newspages), Sept. 1990 p. 77 
LAN pricing for OnDisc products (newspages), May 1990 p. 71 
new DIALOG enhancements increase system efficiency 
(newspages), Sept. 1990 p. 12 
the new ESA/IRS pricing scheme: a comparison with 
DIALOG, Jan. 1990 pp. 35-39 
NTIS comments on de-duplication feature, Nov. 1990 pp. 5, 60 
one-minute management on DIALOG: is OneSearch an 
answer?, Nov. 1990 pp. 52-59 
one-minute minimum pricing now in effect on DIALOG 
(newspages), Jul. 1990 p. 11 
suggestions for refining duplicate detection, Nov. 1990 p. 60 
uploading to DIALOG's editor, Mar. 1990 pp. 95-96 
walls came tumbling down...but earthquake had little impact 
on DIALOG service (newspages), Jan. 1990 p. 11 
when less is more, and more gives less...removing duplicate 
records, May 1990 pp. 84-86 
DIALOG/MONEYCENTER 
the need for speed in online business information, Sept. 1990 
pp. 95-97 
DIALOGLINK 
five experts’ top choices, Nov. 1990 p. 46 
Directory Information 
NASA Master Directory facilities information gathering in the 
science community (newspages), Nov. 1990 p. 83 
the seas of change: new sources for company information, 
Mar. 1990 pp. 74-77 


the winds of change in corporate directory databases, 
May 1990 pp. 76-79 
DIRLINE 
DIRLINE: an online directory of health information and 
resources, Nov. 1990 pp. 109-111 
Disasters 
in aftermath of earthquake, libraries at Stanford University 
still feeling aftershocks..., Mar. 1990 p. 13 
minor damage reported at Bay Area information companies 
and libraries (newspages), Jan. 1990 pp. 11-12 
walls came tumbling down...but earthquake had little impact 
on DIALOG service (newspages), Jan. 1990 p. 11 
DiscAmerica—Residential 
SilverPlatter revives DiscAmerica project (newspages), 
Nov. 1990 pp. 87-88 
DMA Systems Center 
DMA prepares Digital Chart of the World (newspages), 
Nov. 1990 pp. 86-87 
Document Delivery. See also Output Options (column) 
document delivery from full-text online files: a pilot project, 
May 1990 pp. 27-32 
full-text document delivery online—it makes sense, Sept. 1990 
pp- 109-112 
information delivery—paper and E-mail, Mar. 1990 pp. 100-103 
information delivery—riding the fax wave, May 1990 pp. 98-101 
information delivery and fax technology, Jul. 1990 pp. 98-101 
Document Management Software 
Marco Polo: managing electronic documents in a group, 
Sept. 1990 pp. 101-104 
The Dollar Sign (column) 
...corporate directory databases, May 1990 pp. 76-79 
finding foreign corporate ownerships online, Nov. 1990 pp. 94-96 
insurance industry information online, Jan. 1990 pp. 71-74 
the need for speed in online business information, Sept. 1990 
pp- 95-97 
..-new sources for company information, Mar. 1990 pp. 74-77 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 
Dow Jones News/ Retrieval 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
the need for speed in online business information, Sept. 1990 
pp. 95-97 
ONLINE profile: Bill Dunn, Dow Jones News/Retrieval’s 
practical visionary, May 1990 pp. 47-48 
Downloading 
controlling delivery charges, Jan. 1990 pp. 79-82 
Drake, Miriam 
[book review], Sept. 1990 p. 99 
from crystal ball to electronic library, Jan. 1990 pp. 6-8 
Drummond, Louis 
going beyond online, Sept. 1990 pp. 6-8 
Dunn, Bill 
ONLINE profile: Bill Dunn, Dow Jones News/Retrieval's 
practical visionary, May 1990 pp. 47-48 
Dun’s Million Dollar Disc 
telephone number correction, Jan. 1990 p.5 
Duplicate Records 
cost not the only factor in deduping choices, Sept. 1990 p. 93 
database producers not consulted about dedupe feature, 
Sept. 1990 p.5 
detecting duplicates: a searcher’s dream come true, Jul. 1990 
pp. 27-34 
editor responds—negotiations, diplomacy assumed...we were 
wrong, Sept. 1990 p. 93 
NTIS comments on de-duplication feature, Nov. 1990 pp. 5, 60 
suggestions for refining duplicate detection, Nov. 1990 p. 60 
when less is more, and more gives less...removing duplicate 
records, May 1990 pp. 84-86 


E-Mail. See Electronic Mail 
Earthquake 


in aftermath of earthquake, libraries at Stanford University 
still feeling aftershocks..., Mar. 1990 p. 13 

minor damage reported at Bay Area information companies 
and libraries (newspages), Jan. 1990 pp. 11-12 
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walls came tumbling down...but earthquake had little impact 
on DIALOG service (newspages), Jan. 1990 p. 11 
EasyNet 
Telebase adds “simultaneous scanning” enhancement to 
EasyNet... (newspages). Sept. 1990 p. 75 
Telebase...expands distribution via BT TYMNET (newspages), 
Sept. 1990 p. 75 
Education and Training 
the continuing saga of professional end-users: law students 
search DIALOG at the University of Florida, Nov. 1990 pp. 
64-69 
GTE announces SchoolLink online network (newspages), Sept. 
1990 pp. 76-77 
new online network focuses on K-12 education nationwide... 
(newspages), Sept. 1990 p. 76 
new online network...joins Campus 2000 world class project 
(newspages), Sept. 1990 p. 76 
teaching end-users: does it make a difference later?, Jul. 1990 p. 5 
using the “live demo” in online instruction, May 1990 pp. 38-42 
Electronic Frontier Foundation 
an essay on the openness of networks..., Nov. 1990 pp. 101-103 
Electronic Library. See Library Automation 
Electronic Mail 
award-winning international e-mail service includes database 
gateway and unique language translation capability 
(newspages), May 1990 pp. 11-12 
DIALOG search output deliverable on MCI Mail (newspages), 
May 1990 p. 69 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
electronic mail call—getting there is getting easier, Sept. 1990 
pp. 37-40 
information delivery—paper and E-mail, Mar. 1990 pp. 100-103 
inside an electronic mail system, Mar. 1990 p. 102 
...postal delivery through CompuServe Mail (newspages), 
May 1990 pp. 68-69 
a quiet revolution: community online systems, Nov. 1990 
pp. 24-28, 31-32 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
Electronic Publishing 
document delivery from full-text online files: a pilot project, 
May 1990 pp. 27-32 
going beyond online, Sept. 1990 pp. 6-8 
Elias, A.W. 
database producers not consulted about dedupe feature, 
Sept. 1990 p. 5 
EMBASE 
subject code searching in biomedical databases, Jan. 1990 
pp. 90-92 
End-User Searchers 
“Are there end-users?” question was a rhetorical one, Mar. 
1990 p. 108 
communications software for end-users, Nov. 1990 pp. 40-41 
the continuing saga of professional end-users: law students 
search DIALOG at the University of Florida, Nov. 1990 
pp. 64-69 
“Do end-users really exist?” “You bet they do!” answers reader, 
Mar. 1990 p. 6, 108 
teaching end-users: does it make a difference later?, Jul. 1990 p. 5 
Engineering Databases 
chemical engineering information now available on DIALOG 
OnDisc Ei CHEMDISC (newspages), Sept. 1990 p. 77 
CITIS releases new improved CD-ROM (newspages), Jul. 1990 
p- 60 
EPIC 
OCLC’s EPIC system offers a new way to search the OCLC 
database, Jan. 1990 pp. 45-50 
EPOQUE 
EPOQUE clarified; Questel is lead contractor, Sept. 1990 p. 5 
Errors 
FIXIT: quality control by searchers, Nov. 1990 pp. 17 
quality control and the zen of database production, Nov. 1990 
pp- 15-23 
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SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
when the bottom line doesn’t add up, Nov. 1990 p. 16 
ESA-IRS 
the new ESA/IRS pricing scheme: a comparison with 
DIALOG, Jan. 1990 pp. 35-39 
online pricing: an interview with Marino F. Saksida of ESA-IRS, 
Jan. 1990 pp. 30-34 
pricing for information: the user's point of view, Jan. 1990 
pp. 31-32 
European Community 
1992: online sources of information, Mar. 1990 p. 55 
EPOQUE clarified; Questel is lead contractor, Sept. 1990 p. 5 
Europe 1992: the impact on the information industry, 
Mar. 1990 pp. 51-55 
European Information Industry. See International Information 
Industry 
Everett, David 
[book review], Mar. 1990 p. 80 
Expert Systems 
online patent searching: guided by an expert system, 
Mar. 1990 pp. 56-62 
what is an expert system?, Mar. 1990 p. 61 
EXPRESS 
EXPRESS service for hearing-impaired makes debut online 
(newspages), Jul. 1990 p. 59 


F-D-C REPORTS 
keeping up-to-date with full-text F-D-C REPORTS, May 1990 
pp. 94-97 
Fax 
information delivery—riding the fax wave, May 1990 pp. 98-101 
information delivery and fax technology, Jul. 1990 pp. 98-101 
Federal Government. See U.S. Government 
FEDNET 
American Medical Association shuts down AMA/Net and 
FEDNET bulletin board, Nov. 1990 pp. 83-84 
Finnegan, Gregory A. 
wiring information to a college campus..., Mar. 1990 pp. 37-40 
Free Speech 
an essay on the openness of networks, electronic free speech, 
and the security of computers, Nov. 1990 pp. 101-103 
Front End Software. See Gateway Services and Software 
Full-Text Databases 
BRS/LINKs to the future: online hypertext is born, May 1990 
pp. 34-36 
document delivery from full-text online files: a pilot project, 
May 1990 pp. 27-32 
full-text document delivery online—it makes sense, Sept. 1990 
pp. 109-112 
keeping up-to-date with full-text F-D-C REPORTS, May 1990 
pp. 94-97 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 


Garman, Nancy 
“Are there end-users?”..., Mar. 1990 p. 108 
a baker's dozen..., Jan. 1990 pp. 52-54 
DIALOG discusses pricing..., Jan. 1990 pp. 40-43 
editor responds—negotiations, diplomacy assumed...we were 
wrong, Sept. 1990 p. 93 
editor responds: ONLINE to cover DIALOG/ACS suit, Nov. 
1990 p.5 
1992: online sources of information, Mar. 1990 p. 55 
one-minute minimum pricing... (newspages), Jul. 1990 p. 11 
online pricing..., Jan. 1990 pp. 30-34 
[results of computer use survey], May 1990 pp. 6-8 
so you want—or need—a speed demon?, May 1990 p. 92 
tips, techniques, and words of wisdom, May 1990 pp. 22-23; 
Jul. 1990 pp. 56-57; Sept. 1990 pp. 72-73; Nov. 1990 pp. 77-78 
Garner, M. Sallee 
mapping the unmappable..., Jul. 1990 pp. 15-21 
Gateway Services and Software 





award-winning international e-mail service includes database 
gateway and unique language translation capability 
(newspages), May 1990 pp. 11-12 
BRS available via Hong Kong gateway (newspages), Nov. 
1990 p. 86 
front-ending online systems with a Macintosh, Jul. 1990 
pp- 81-85 
gateway in development for ORBIT and BRS users... 
(newspages), Jan. 1990 p. 12 
graphics front ends for chemical searching and a look at 
ChemTalk Plus, May 1990 pp. 50-54 
new “human” gateway to Japanese databases announced 
(newspages), May 1990 p. 67 
GEIS 
Data Broadcasting Corporation and GEIS introduce news 
retrieval services (newspages), Jul. 1990 p. 12 
GEnie goes to Europe (newspages), Jul. 1990 p. 59 
General Periodicals Ondisc 
UMI...introduces new full-text image database on CD-ROM 
(newspages), Jan. 1990 pp. 64-65 
GeoNet 
award-winning international e-mail service includes database 
gateway and unique language translation capability 
(newspages), May 1990 pp. 11-12 
GET command 
overcoming the fear to GETting: ORBIT’s GET command for 
first-time users, Jul. 1990 pp. 90-93 
Gillikin, David P. 
document delivery from full-text online files..., May 1990 
pp. 27-32 
Global Change Encyclopedia 
space agencies prepare CD-ROM encyclopedia (newspages), 
May 1990 p. 71 
Glossbrenner, Alfred 
shareware vs. payware..., Mar. 1990 pp. 7-8, 10-11 
Government Documents 
...new pricing, enhancements completed for Auto-Graphics’ 
Documents CD-ROM (newspages), Mar. 1990 p. 66 
GRADLINE 
SilverPlatter releases GRADLINE on CD-ROM (newspages), 
Jul. 1990 p. 60 
Graphics. See also Image Databases 
graphics front ends for chemical searching and a look at 
ChemTalk Plus, May 1990 pp. 50-54 
GTE 
GTE announces SchoolLink online network (newspages), Sept. 
1990 pp. 76-77 
Guiness Book of Records 
multimedia CD-ROM—one for the record (newspages), May 
1990 pp. 71-72 


Hale, Barbara S. 
online to the nation’s library..., Nov. 1990 pp. 70-74 
Halperin, Mike 
ONLINE profile: Mike Halperin, charting the course for online 
innovation, Jul. 1990 pp. 49-50 
Hardcopy (column), Jan. 1990 pp. 75-78; Mar. 1990 pp. 78-80; May 
1990 pp. 80-83; Jul. 1990 pp. 78-80; Sept. 1990 pp. 98-100; 
Nov. 1990 pp. 97-99 
Hardware. See also Hardware & Software News 
an electronic information professional's workshop, Jan. 1990 p. 95 
CD-Networks and CD-ROM: distributing data on disk, 
Jul. 1990 pp. 102-105 
CD-ROM hardware choices, Sept. 1990 pp. 121-124 
disk drive lock sources/names, Sept. 1990 p. 68 
enhancing the Macintosh SE: designing your personal dream 
machine, May 1990 pp. 87-89 
information delivery and fax technology, Jul. 1990 pp. 98-101 
new information technologies—they just keep coming, 
Jan. 1990 pp. 93-96 
NSFNET sets speed record at 45 MBPS...establishes 
international link (newspages), Jul. 1990 p. 12 
overcoming illusions: thoughts on learning to use small 
computers, Jul. 1990 pp. 86-89 


power Macintoshes in two sizes [Macintosh Portable], 
Jan. 1990 pp. 83-85 
protecting your most important CD-ROM assets: 
AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
[results of computer use survey], May 1990 pp. 6-8 
security and the PC-based public workstation, Sept. 1990 
pp. 63-70 
so you want—or need—a speed demon?, May 1990 p. 92 
souping up your IBM-compatible PC, May 1990 pp. 90-93 
sources of computer security devices/software, Sept. 1990 p. 67 
using the “live demo” in online instruction, May 1990 pp. 38-42 
wiring information to a coiiege campus: a port for every 
pillow, Mar. 1990 pp. 37-40 
Hardware & Software News 
DVI boards and authoring tools arrive on the market 
(newspages), Jul. 1990 pp. 65-66 
..--EASYlog script files provide front end to DIALOG, Jul. 1990 
p- 66 
major upgrade to MicroPhone II (newspages), Jul. 1990 p. 66 
Harter, Stephen P. 
[book review], May 1990 p. 83 
Havener, W. Michael 
answering ready reference questions, Jan. 1990 pp. 22-28 
Hawkins, Donald T. 
customized information..., Sept. 1990 pp. 117-120 
..-fax technology, Jul. 1990 p. 98 
information delivery—paper and E-mail, Mar. 1990 pp. 100-103 
inside an electronic mail system, Mar. 1990 p. 102 
new information technologies..., Jan. 1990 pp. 93-96 
..-Tiding the fax wave, May 1990 pp. 98-101 
and you thought videotex was dead!, Nov. 1990 pp. 113-115 
Hazardous Materials 
material safety data sheets: online and CD-ROM sources, 
Mar. 1990 pp. 97-99 
more material safety data sheets, Jul. 1990 p. 5 
Hood, Bill 
online in Australia, Nov. 1990 pp. 120-123 
HyperACCESS 
scripting: automate your library’s PC telecommunications, 
Nov. 1990 pp. 49-51 
Hypertext 
BRS/LINKs to the future: online hypertext is born, May 1990 
pp- 34-36 


IBM PC and Compatible Computers 
security and the PC-based public workstation, Sept. 1990 
pp. 63-70 
so you want—or need—a speed demon?, May 1990 p. 92 
souping up your IBM-compatible PC, May 1990 pp. 90-93 
Image Databases 
Mead Data Central announces LEXIMAGE system 
(newspages), Sept. 1990 p. 75 
UMI...introduces new full-text image database on CD-ROM, 
Jan. 1990 pp. 64-65 
In-house Databases. See Local Online 
Indexing 
quality control and the zen of database production, Nov. 1990 
pp. 15-23 
Information Industry. See also International Information Industry 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
databank software for the 1990s and beyond—part 1: the 
user's wish list, Mar. 1990 pp. 17-24 
DIALOG discusses pricing: an interview with DIALOG’s 
president, Roger K. Summit, Jan. 1990 pp. 40-43 
FIXIT: quality control by searchers, Nov. 1990 pp. 17 
going beyond online, Sept. 1990 pp. 6-8 
local online: the genie is out of the bottle—part 1, Jan. 1990 pp. 
15-18 
the new ESA/IRS pricing scheme: a comparison with 
DIALOG, Jan. 1990 pp. 35-39 
online is still online, Nov. 1990 pp. 6-8 
quality control and the zen of database production, Nov. 1990 
pp. 15-23 
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sorry wrong number: exchange rates and sales figures, Nov. 
1990 pp. 20-21 
Information On Demand 
don't forget Information On Demand when listing Maxwell's 
holdings, May 1990 p. 5 
Information On Demand makes full text of [DIALOG’s] 
complaint [against ACS] available (newspages), Sept. 1990 p. 11 
Information Technology 
customized information: “no, I don’t want ‘all the news that's 
fit to print’,” Sept. 1990 pp. 117-120 
information delivery—paper and e-mail, Mar. 1990 pp. 100-103 
information delivery—riding the fax wave, May 1990 pp. 98-101 
information delivery and fax technology, Jul. 1990 pp. 98-101 
new information technologies—they just keep coming, Jan. 
1990 pp. 93-96 
new information technologies in libraries and information 
centers in third world countries, Jan. 1990 pp. 100-101 
online is still online, Nov. 1990 pp. 6-8 
and you thought videotex was dead!, Nov. 1990 pp. 113-115 
InfoTrac 
Investext reports now on InfoTrac CD-ROM (newspages), 
Sept. 1990 p. 78 
Institute for Scientific Information. See ISI 
Insurance Information 
insurance industry information online, Jan. 1990 pp. 71-74 
Intelligent Information 
award-winning international e-mail service includes database 
gateway and unique language translation capability 
(newspages), May 1990 pp. 11-12 
International Information Industry 
award-winning international e-mail service includes database 
gateway and unique language translation capability 
(newspages), May 1990 pp. 11-12 
Europe 1992: the impact on the information industry, 
Mar. 1990 pp. 51-55 
GEnie goes to Europe (newspages), Jul. 1990 p. 59 
the new ESA/IRS pricing scheme: a comparison with 
DIALOG, Jan. 1990 pp. 35-39 
1992: online sources of information, Mar. 1990 p. 55 
online pricing: an interview with Marino F. Saksida of ESA- 
IRS, Jan. 1990 pp. 30-34 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
International Notes (column) 
Australian systems and databases, Nov. 1990 pp. 121-122 
distribution and sale of CD-ROMs in Japan..., Jul. 1990 
pp. 106-108 
the first East-West Online meeting: a report reviewed, 
May 1990 pp. 106-108 
new information technologies...in third world countries, 
Jan. 1990 pp. 100-101 
online in Australia, Nov. 1990 pp. 120-123 
Internet 
anonymous FTP: getting files on the Internet, Sept. 1990 p. 27 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
going beyond online, Sept. 1990 pp. 6-8 
a new information infrastructure, Sept. 1990 pp. 15-22 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
what's out there? a network resource guide, Sept. 1990 pp. 18-19 
The Inverted File (column) 
from crystal ball to electronic library, Jan. 1990 pp. 6-8 
going beyond online, Sept. 1990 pp. 6-8 
the need for integration and mobility among databases, 
Jul. 1990 pp. 6-9 
online is still online, Nov. 1990 pp. 6-8 
[results of computer use survey], May 1990 pp. 6-8 
shareware vs. payware..., Mar. 1990 pp. 7-11 
INVESTEXT 
Investext reports now on InfoTrac CD-ROM (newspages), 
Sept. 1990 p. 78 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 
IRIS 


Intelligent Reference Information System (IRIS) project begins 
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at the University of Houston (newspages), Mar. 1990 p. 14 
Iris 
new online network focuses on K-12 education nationwide... 
(newspages), Sept. 1990 p. 76 
ISI 
ISI adds new editions of Current Contents on Diskette 
(newspages), Jul. 1990 p. 59 


Jack, Robert F. 
the new ESA/IRS pricing scheme..., Jan. 1990 pp. 35-39 
Jackson, Kathy M. 
loading Wilson indexes locally—the Texas A&M experience, 
Jul. 1990 pp. 42-45 
Japan 
distribution and sale of CD-ROMs in Japan: status and 
problems, Jul. 1990 pp. 106-108 
new “human” gateway to Japanese databases announced 
(newspages), May 1990 p. 67 
Johnson, Monica 
pricing for information..., Jan. 1990 pp. 31-32 
Journal Watch (column), Jan. 1990 pp. 97-99; Mar. 1990 pp. 109-111; 
May 1990 pp. 109-111; Jul. 1990 pp. 109-111; Sept. 1990 pp. 


125-127; Nov. 1990 pp. 125-127 


Kapor, Mitch 
an essay on the openness of networks..., Nov. 1990 p. 102 
KAware DISK PUBLISHER 
new era of self-sufficiency in CD-ROM publishing 
(newspages), May 1990 p. 70 
KERMIT 
five experts’ top choices, Nov. 1990 p. 45 
Kirk-Othmer Encyclopedia of Chemical Technology 
Kirk-Othmer Encyclopedia of Chemical Technology added to 
DIALOG OnDisc (newspages), Sept. 1990 p. 77 
Klasen, Lars 
teaching end-users..., Jul. 1990 p. 5 
Knight-Ridder MoneyCenter 
DIALOG announces first real-time financial information 
product... (newspages), Mar. 1990 p. 14 
Koga, James S. 
five experts’ top choices, Nov. 1990 p. 46 
RAMdisks for online searching..., Jul. 1990 pp. 52-54 
security and the PC-based public workstation, Sept. 1990 
pp: 63-70 


LANtastic 
Software Pick of the Month (column), Mar. 1990 p. 112 
Laserdisk News. See also CD-ROM News 
Auto-Graphics completes Utah State University CD-ROM 
catalog... (newspages), Mar. 1990 p. 66 
BRS COLLEAGUE DISK, a MEDLINE CD-ROM, discontinued, 
(newspages) Mar. 1990 p. 65 
CD Plus introduces PlusNet1 and PlusNet2: turnkey network 
systems can replace online MEDLINE searching 
(newspages), Mar. 1990 p. 65 
...new pricing, enhancements completed for Auto-Graphics’ 
Documents CD-ROM (newspages), Mar. 1990 p. 66 
producer of defunct NurseSearch offers “nursing Indisc” CD- 
ROM (newspages), Jan. 1990 p. 65 
UMI announces new regional business database on 
CD-ROM...introduces new full-text image database on 
CD-ROM, Jan. 1990 pp. 64-65 
LASERDISK PROFESSIONAL 
CD-ROM PROFESSIONAL—new name for LASERDISK 
PROFESSIONAL...coverage expanded, May 1990 pp. 67-68 
Laserdisk Report (column) 
the federal government and optical disk technology, Mar. 1990 
pp. 105-107 
Laserdisks. See CD-ROM Databases; CD-ROM Industry; CD-ROM 
Report (column); CD-ROM Technology 
Law Students 
the continuing saga of professional end-users: law students 
search DIALOG at the University of Florida, Nov. 1990 
pp. 64-69 
LEGI-SLATE, Inc. 
new online service from LEGI-SLATE offers Daily Code of 





Federal Regulations (newspages), Nov. 1990 p. 84 
LEXIMAGE 
Mead Data Central announces LEXIMAGE system 
(newspages), Sept. 1990 p. 75 
LEXIS 
the continuing saga of professional end-users: law students 
search DIALOG at the University of Florida, Nov. 1990 
pp. 64-69 
Libraries and Librarians 
answering ready reference questions: print versus online, 
Jan. 1990 pp. 22-28 
local online: the genie is out of the bottle—part 1, Jan. 1990 
pp. 15-18 
local online: the genie is out of the bottle—part 2, Mar. 1990 
pp. 27-33 
a new information infrastructure, Sept. 1990 pp. 15-22 
new information technologies in libraries and information 
centers in third world countries, Jan. 1990 pp. 100-101 
ONLINE profile: Jean Polly, public library technology pioneer, 
Nov. 1990 pp. 62-63 
online searching in industry versus academia: a study in 
partnerships, Sept. 1990 pp. 51-56 
overcoming illusions: thoughts on learning to use small 
computers, Jul. 1990 pp. 86-89 
sharing knowledge: what PCs and librarians are all about, 
Nov. 1990 pp. 105-107 
wiring information to a college campus: a port for every 
pillow, Mar. 1990 pp. 37-40 
Library Automation 
from crystal ball to electronic library, Jan. 1990 pp. 6-8 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 
Intelligent Reference Information System (IRIS) project begins 
at the University of Houston (newspages), Mar. 1990 p. 14 
loading Wilson indexes locally—the Texas A&M experience, 
Jul. 1990 pp. 42-45 
mounting local tapes: the NOTIS interface combines turnkey 
ease and adaptability, Jul. 1990 pp. 38-45 
new TECHLIBplus offers link to text management system 
(newspages), May 1990 pp. 69-70 
the NOTIS Multiple Database Access System: a look behind 
the scenes, Sept. 1990 pp. 46-49 
online is still online, Nov. 1990 pp. 6-8 
overcoming illusions: thoughts on learning to use small 
computers, Jul. 1990 pp. 86-89 
Library of Congress 
Machine-Readable Collections Reading Room at the Library of 
Congress—a year later, “an unqualified success” (newspages), 
Jan. 1990 p. 64 
Library of Congress Information System (LOCIS) 
Library of Congress to go online in pilot project (newspages), 
Jan. 1990 p. 12 
online to the nation’s library: Kentucky's experience with the 
Library of Congress Information System, Nov. 1990 pp. 70-74 
LINK command. See BRS 
Lippincott Library, Wharton School 
ONLINE profile: Mike Halperin, charting the course for online 
innovation, Jul. 1990 pp. 49-50 
Liverpool Public Library (New York) 
ONLINE profile: Jean Polly, public library technology pioneer, 
Nov. 1990 pp. 62-63 
Lobeck, Martin A. 
suggestions for refining duplicate detection, Nov. 1990 p. 60 
Local Online 
from crystal ball to electronic library, Jan. 1990 pp. 6-8 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 
loading Wilson indexes locally—the Texas A&M experience, 
Jul. 1990 pp. 42-45 
local online: the genie is out of the bottle—part 1, Jan. 1990 
pp. 15-18 
local online: the genie is out of the bottle—part 2, Mar. 1990 
pp. 27-33 
many sites for local online, Mar. 1990 pp. 31-32 


mounting local tapes: the NOTIS interface combines turnkey 
ease and adaptability, Jul. 1990 pp. 38-45 
online is still online, Nov. 1990 pp. 6-8 
LOCIS. See Library of Congress Information System (LOCIS) 
LOCK300 
protecting your most important CD-ROM assets: 
AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
Lomio, J. Paul 
aftermath of earthquake..., Mar. 1990 p. 13 
readers praise the new look of ONLINE, May 1990 p. 5 
Lotus 1-2-3 
Software Pick of the Month (column), Jan. 1990 p. 102 
Loyola University 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 


Mac Monitor (column). See also Macintosh Computers 
enhancing the Macintosh SE: designing your personal dream 
machine, May 1990 pp. 87-89 
front-ending online systems with a Macintosh, Jul. 1990 pp. 81-85 
...interactive multimedia on the Mac, Mar. 1990 pp. 87-90 
Marco Polo: managing electronic documents in a group, 
Sept. 1990 pp. 101-104 
power Macintoshes in two sizes [Macintosh Portable], Jan. 
1990 pp. 83-85 
Machine-Readable Collections Reading Room 
Machine-Readable Collections Reading Room at the Library of 
Congress—a year later, “an unqualified success” 
(newspages), Jan. 1990 p. 64 
Macintosh Computers. See also Mac Monitor (column) 
CD7 disk of Macintosh software breaks 700 megabyte barrier 
(newspages), Sept. 1990 p. 78 
so you want—or need—a speed demon?, May 1990 p. 92 
wiring information to a college campus: a port for every 
pillow, Mar. 1990 pp. 37-40 
Maciuszko, Kathleen L. 
..-community online systems, Nov. 1990 pp. 24-28, 31-32 
Magellan 
Software Pick of the Month (column), May 1990 p. 112 
MAP command 
mapping the unmappable: plumbing the depths of crossfile 
and cross-system navigation, Jul. 1990 pp. 15-21 
Marco Polo 
Marco Polo: managing electronic documents in a group, 
Sept. 1990 pp. 101-104 
MathSci Disc 
MathSci Disc expands to cover a decade (newspages), 
Nov. 1990 p. 88 
Maxwell Communication Corp. 
Compact Cambridge and Maxwell Online bridge the CD- 
online gap (newspages), Sept. 1990 p. 77 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
don't forget Information On Demand when listing Maxwell's 
holdings, May 1990 p. 5 
Europe 1992: the impact on the information industry, Mar. 
1990 pp. 51-55 
McAninch, Sandra 
online to the nation’s library..., Nov. 1990 pp. 70-74 
McGraw-Hill 
McGraw-Hill discontinues electronic business news services 
(newspages), May 1990 p. 69 
MCI Mail 
DIALOG search output deliverable on MCI Mail (newspages), 
May 1990 p. 69 
E-mail connections: it’s still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
Mead Data Central 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
Mead Data Central announces LEXIMAGE system 
(newspages), Sept. 1990 p. 75 
the need for speed in online business information, Sept. 1990 
pp. 95-97 
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Medical Databases 
BRS/LINKs to the future: online hypertext is born, May 1990 
pp. 34-36 
DIRLINE: an online directory of health information and 
resources, Nov. 1990 pp. 109-111 
keeping up-to-date with full-text F-D-C REPORTS, May 1990 
pp. 94-97 
material safety data sheets: online and CD-ROM sources, 
Mar. 1990 pp. 97-99 
MEDSPELL search feature now available in all BRS databases, 
Sept. 1990 pp. 12, 75 
more material safety data sheets, Jul. 1990 p. 5 
online searching for alternatives to animal testing, Jul. 1990 
pp. 94-97 
six Elsevier databases to be published on CD-ROM by 
SilverPlatter (newspages), Jul. 1990 p. 61 
strategies and codes for finding cancer information online, 
Sept. 1990 pp. 114-16 
subject code searching in biomedical databases, Jan. 1990 
pp- 90-92 
MEDLINE 
BRS COLLEAGUE DISK, a MEDLINE CD-ROM, discontinued 
(newspages), Mar. 1990 p. 65 
CD Plus introduces PlusNet1 and PlusNet2: turnkey network 
systems can replace online MEDLINE searching 
(newspages), Mar. 1990 p. 65 
online searching for alternatives to animal testing, Jul. 1990 
pp- 94-97 
subject code searching in biomedical databases, Jan. 1990 
pp- 90-92 
MEDLINK 
...BRS acquires MEDLINK, moves computer facility to 
Chicago (newspages), Jan. 1990 p. 12 
Meeting Services Network 
online help for meeting planners (newspages), May 1990 p. 68 
Meridian Data 
Meridian Data releases desktop CD mastering system...Sony’s 
desktop CD-ROM in the offing (newspages), Jul. 1990 pp. 59-60 
Metasystems Design Group (MDG) 
new online network focuses on K-12 education nationwide 
...joins Campus 2000 for world class project (newspages), 
Sept. 1990 p. 76 
Mickolus, Edward F. 
reviewer receives favorable review, Jul. 1990 p. 5 
Microlog on CD 
Canadian research index now available on CD-ROM 
(newspages), Nov. 1990 p. 88 
MicroPhone II 
Software Pick of the Month (column), Sept. 1990 p. 128 
Miller, Carmen 
detecting duplicates..., Jul. 1990 pp. 27-34 
Miller, James A. 
connect-time pricing has virtue, Jan. 1990 p. 5 
Miller, Ralph 
Europe 1992..., Mar. 1990 pp. 51-55 
Minnesota Educational Computing Corporation (MECC) 
new online network focuses on K-12 education nationwide 
...joins Campus 2000 for world class project (newspages), 
Sept. 1990 p. 76 
Mintz, Anne P. 
FIXIT: quality control by searchers, Nov. 1990 pp. 17 
quality control..., Nov. 1990 pp. 15-23 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
when the bottom line doesn’t add up, Nov. 1990 p. 16 
Mirror 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 1, Mar. 1990 pp. 46-50 
CROSSTALK and Mirror: what’s new under the CROSSTALK 
standard—part 2, May 1990 pp. 57-59 
five experts’ top choices, Nov. 1990 p. 46 
how do the top packages stack up for online searchers?, 
Nov. 1990 p. 42 
Miura, Isao 
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distribution and sale of CD-ROMs in Japan..., Jul. 1990 
pp. 106-108 
Moeckel, Lisa E. 
the impact of local tape databases on the library..., Jul. 1990 
pp. 38-42 
MoneyCenter 
DIALOG announces first real-time financial information 
product... (newspages), Mar. 1990 p. 14 
Motley, Susan A. 
the federal government and optical disk technology, Mar. 1990 
pp. 105-107 
Multimedia 
Visual Almanac: interactive multimedia on the Mac, Mar. 1990 
pp. 87-90 
Multiple Database Access System (MDAS) 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 
MUMS 
online to the nation’s library: Kentucky's experience with the 
Library of Congress Information System, Nov. 1990 pp. 70-74 


NASA 
CompuServe introduces NASA news service (newspages), 
Nov. 1990 p. 86 
NASA Master Directory facilities information gathering in the 
science community (newspages), Nov. 1990 p. 83 
National Agricultural Library 
National CD-ROM Sampler completes final phase of 
development (newspages), Nov. 1990 p. 87 
Nelson, Laurie 
[book review], May 1990 p. 81 
Nesbit, Kathryn 
BRS/LINKs to the future..., May 1990 pp. 34-36 
Networks. See also Telecommunications 
an essay on the openness of networks, electronic free speech, 
and the security of computers, Nov. 1990 pp. 101-103 
CD-Networks and CD-ROM: distributing data on disk, 
Jul. 1990 pp. 102-105 
CD Plus introduces PlusNet1 and PlusNet2: turnkey network 
systems can replace online MEDLINE searching 
(newspages), Mar. 1990 p. 65 
E-mail connections: it's still a jungle out there...but it is getting 
better, Sept. 1990 pp. 31-35 
going beyond online, Sept. 1990 pp. 6-8 
LANtastic, Mar. 1990 p. 112 
a new information infrastructure, Sept. 1990 pp. 15-22 
using the national networks: BITNET and the Internet, 
Sept. 1990 pp. 24-29 
what's out there? a network resource guide, Sept. 1990 pp. 18-19 
wiring information to a college campus: a port for every 
pillow, Mar. 1990 pp. 37-40 
NewsReal 
Data Broadcasting Corporation and GEIS introduce news 
retrieval services (newspages), Jul. 1990 p. 12 
NFSNET 
a new information infrastructure, Sept. 1990 pp. 15-22 
what's out there? a network resource guide, Sept. 1990 pp. 18-19 
Nielsen, Brian 
doing WINDOWG..., Sept. 1990 pp. 105-107 
...editors for online searching and communication, Jan. 1990 
pp. 86-89 
five experts’ top choices, Nov. 1990 p. 45 
sharing knowledge..., Nov. 1990 pp. 105-107 
souping up your IBM-compatible PC, May 1990 pp. 90-93 
using ProComm scripts..., Mar. 1990 pp. 92-96 
Norstad, John 
an essay on the openness of networks..., Nov. 1990 pp. 102-103 
Norton Commander 
Software Pick of the Month (column), Jul. 1990 p. 112 
NOTIS 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 
loading Wilson indexes locally—the Texas A&M experience, 
Jul. 1990 pp. 42-45 





mounting local tapes: the NOTIS interface combines turnkey 
ease and adaptability, Jul. 1990 pp. 38-45 
the NOTIS Multiple Database Access System: a look behind 
the scenes, Sept. 1990 pp. 46-49 
NSFNET 
NSFNET sets speed record at 45 MBPS...establishes 
international link (newspages), Jul. 1990 p. 12 
NTIS 
NTIS comments on de-duplication feature, Nov. 1990 pp. 5, 60 
NurseSearch 
producer of defunct NurseSearch offers “nursing Indisc” 
CD-ROM (newspages), Jan. 1990 p. 65 


Occupational Safety 
material safety data sheets: online and CD-ROM sources, 
Mar. 1990 pp. 97-99 
more material safety data sheets, Jul. 1990 p. 5 
OCLC 
OCLC’s EPIC system offers a new way to search the OCLC 
database, Jan. 1990 pp. 45-50 
O'Hara, Michael P. 
EPOQUE clarified..., Sept. 1990 p.5 
Ojala, Marydee 
[book review], Nov. 1990 p. 98 
...corporate directory databases, May 1990 pp. 76-79 
finding foreign corporate ownerships online, Nov. 1990 pp. 94-96 
insurance industry tnformation..., Jan. 1990 pp. 71-74 
the need for speed..., Sept. 1990 pp. 95-97 
..-New sources for company information, Mar. 1990 pp. 74-77 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 
O'Leary, Mick 
local online..., Jan. 1990 pp. 15-18, Mar. 1990 pp. 27-33 
many sites for local online, Mar. 1990 pp. 31-32 
ONLINE profile: Bill Dunn..., May 1990 pp. 47-48 
ONLINE profile: Jean Polly, Nov. 1990 pp. 62-63 
ONLINE profile: Lucinda Conger..., Jan. 1990 pp. 57-58 
ONLINE profile: Mike Halperin, Jul. 1990 pp. 49-50 
ONLINE profile: Reva Basch..., Sept. 1990 pp. 43-44 
OneSearch 
one-minute management on DIALOG: is OneSearch an 
answer?, Nov. 1990 pp. 52-59 
ONLINE '89 
annual UMI/Data Courier awards, Online, Inc. Product of 
the Year Awards presented at ONLINE '89 (newspages), 
Jan. 1990 p. 63 
ONLINE '89 Conference & Expo—‘best ever”... (newspages), 
Jan. 1990 p. 63 
ONLINE ’89 picture story, Jan. 1990 pp. 20-21 
Online Catalogs 
Auto-Graphics completes Utah State University CD-ROM 
catalog (newspages), Mar. 1990 p. 66 
Library of Congress to go online in pilot project (newspages), 
Jan. 1990 p. 12 
online to the nation’s library: Kentucky's experience with the 
Library of Congress Information System, Nov. 1990 pp. 70-74 
ONLINE/CD-ROM 90 
ONLINE/CD-ROM '90 reports largest program to date...new 
consumer rating scale for databases to be unveiled 
(newspages), Nov. 1990 p. 85 
Online Industry. See Information Industry 
ONLINE Interviews 
DIALOG discusses pricing: an interview with DIALOG’s 
president, Roger K. Summit, Jan. 1990 pp. 40-43 
online pricing: an interview with Marino F. Saksida of ESA- 
IRS, Jan. 1990 pp. 30-34 
ONLINE profile: Bill Dunn, Dow Jones News/Retrieval’s 
practical visionary, May 1990 pp. 47-48 
ONLINE profile: Jean Polly, public library technology pioneer, 
Nov. 1990 pp. 62-63 
ONLINE profile: Lucinda Conger, online is alive and well at 
state, Jan. 1990 pp. 57-58 
ONLINE profile: Mike Halperin, charting the course for online 
innovation, Jul. 1990 pp. 49-50 
ONLINE profile: Reva Basch, a diverse online resume, Sept. 
1990 pp. 43-44 


ONLINE magazine 
readers praise the new look of ONLINE, May 1990 p. 5 
Online Professionals. See also End-User Searchers; Libraries and 
Librarians answering ready reference questions: print 
versus online, Jan. 1990 pp. 22-28 
ONLINE profile: Lucinda Conger, online is alive and well at 
state, Jan. 1990 pp. 57-58 
ONLINE profile: Reva Basch, a diverse online resume, Sept. 
1990 pp. 43-44 
online searching in industry versus academia: a study in 
partnerships, Sept. 1990 pp. 51-56 
[results of computer use survey], May 1990 pp. 6-8 
searchers are meeting online (newspages), May 1990 p. 68 
Online Searching. See Searching 
ORBIT 
gateway in development for Orbit and BRS users... 
(newspages), Jan. 1990 p. 12 
overcoming the fear to GETting: ORBIT’s GET command for 
first-time users, Jul. 1990 pp. 90-93 
OS/2 Operating System 
Presentation Manager: OS/2’s graphical user interface, 
Sept. 1990 pp. 58-61 
Output Options (column) 
controlling delivery charges, Jan. 1990 pp. 79-82 
full-text document delivery online—it makes sense, Sept. 1990 
pp- 109-112 
1000 hits? three ways to focus the results, Mar. 1990 pp. 81-85 
.--ORBIT’s GET command for first-time users, Jul. 1990 pp. 90-93 
when less is more, and more gives less...removing duplicate 
records, May 1990 pp. 84-86 


Pagell, Ruth A. 
new information technologies...in third world countries, 
Jan. 1990 pp. 100-101 
Palincsar, Stephen F. 
article reviewed CROSSTALK, not ProComm, May 1990 p. 5, 93 
CROSSTALK and Mirror..., Mar. 1990 pp. 46-50, May 1990 
pp. 57-59 
five experts’ top choices, Nov. 1990 p. 46 
mapping the unmappable..., Jul. 1990 pp. 15-21 
a RAMdisk CD-ROM search tip, Jul. 1990 p. 54 
uploading to DIALOG’s editor, Mar. 1990 pp. 95-96 
Patent Databases 
online patent searching: guided by an expert system, 
Mar. 1990 pp. 56-62 
PC Monitor (column) 
doing WINDOWS: new habits make life easier, Sept. 1990 
pp. 105-107 
..-editors for online searching and communication, Jan. 1990 
pp. 86-89 
overcoming illusions: thoughts on learning to use small 
computers, Jul. 1990 pp. 86-89 
souping up your IBM-compatible PC, May 1990 pp. 90-93 
using ProComm scripts..., Mar. 1990 pp. 92-96 
PC-TALK 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 37-38 
Penman, Cynthia 
[book review], Sept. 1990 p. 99 
Peopleware (newspages), Jan. 1990 p. 68; Mar. 1990 pp. 67-68; May 
1990 pp. 73-74; Jul. 1990 pp. 64-65; Sept. 1990 p. 82; 
Nov. 1990 p. 92 
Pharmaceutical Databases 
keeping up-to-date with full-text F-D-C REPORTS, May 1990 
pp. 94-97 
more material safety data sheets, Jul. 1990 p. 5 
Phillips, Brian 
Presentation Manager: OS/2’s graphical user interface, 
Sept. 1990 pp. 58-61 
PIBTERM 
five experts’ top choices, Nov. 1990 p. 45 
Polly, Jean 
ONLINE profile: Jean Polly, public library technology pioneer, 
Nov. 1990 pp. 62-63 
Predicasts 
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Predicasts casts a wide net, Jul. 1990 pp. 73-77 
Presentation Manager 
Presentation Manager: OS/2’s graphical user interface, 
Sept. 1990 pp. 58-61 
Pricing. See Costs 
Private Databases. See Local Online 
ProComm and PROCOMM PLUS 
article reviewed CROSSTALK, not ProComm, May 1990 p. 5, 93 
in defense of ProComm, May 1990 p. 5 
five experts’ top choices, Nov. 1990 pp. 44-46 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 38 
using ProComm scripts, uploading your mail, and other 
helpful hints, Mar. 1990 pp. 92-96 
PROMT 
Predicasts casts a wide net, Jul. 1990 pp. 73-77 


QMODEM 
five experts’ top choices, Nov. 1990 pp. 44-45 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 38-39 
Quality Control 
FIXIT: quality control by searchers, Nov. 1990 pp. 17 
quality control and the zen of database production, Nov. 1990 
pp. 15-23 
SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
sorry wrong number: exchange rates and sales figures, 
Nov. 1990 pp. 20-21 
when the bottom line doesn’t add up, Nov. 1990 p. 16 
QuickTalk 
QuickTalk—a new wrinkle in PC telecommunications, 
Nov. 1990 p. 50 
QuikNews Express 
Data Broadcasting Corporation and GEIS introduce news 
retrieval services (newspages), Jul. 1990 p. 12 
Quint, Barbara 
what do other search services do?, Nov. 1990 p. 57 


Raeder, Aggi 
...AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
RAMdisks 
a RAMdisk CD-ROM search tip, Jul. 1990 p. 54 
RAMdisks for online searching: an example using Smartcom 
II, Jul. 1990 pp. 52-54 
Ready Reference 
answering ready reference questions: print versus online, 
Jan. 1990 pp. 22-28 
REBOOTB 
protecting your most important CD-ROM assets: 
AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 
RECON II 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
Redalje, Suzanne J. 
“Do end-users really exist?”..., Mar. 1990 p. 6, 108 
Regional Bell Operating Companies 
VU/TEXT and newspapers develop data delivery through 


regional Bell operating companies (newspages), Nov. 1990 
p. 84 


REUTER COMPANY NEWSYEAR 
the need for speed in online business information, Sept. 1990 
pp- 95-97 
REUTER COUNTRY REPORTS 
the need for speed in online business information, Sept. 1990 
pp. 95-97 
Reuter Textline 
Reuters introduces new pricing option on Textline 
(newspages), Sept. 1990 pp. 11-12 
Rickard, Jack 
electronic mail call..., Sept. 1990 pp. 37-40 
Rindfuss, Robert 


...fax technology, Jul. 1990 pp. 98-101 
Roberts, Jim 
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in defense of ProComm, May 1990 p. 5 
no controversy when it comes to shareware and payware..., 
May 1990 p. 93 
Rosen, Linda 
[book review], Nov. 1990 p. 99 


CD-Networks and CD-ROM..., Jul. 1990 pp. 102-105 


CD-ROM at International Online, May 1990 pp. 102-105 
CD-ROM hardware choices, Sept. 1990 pp. 121-124 
Rosenberg, Victor 
shareware vs. payware..., Mar. 1990 pp. 9-11 
Ross, Johanna 
DIALOG versus ACS: what is the real story?, Nov. 1990 p. 5 


Saksida, Marino F. 
online pricing: an interview with Marino F. Saksida of ESA- 
IRS, Jan. 1990 pp. 30-34 
Sanderson, Rosalie M. 
the continuing saga of professional end-users..., Nov. 1990 
pp. 64-69 
Scholar's Information System 
BIOSIS supports Scholar's Information System at Cornell 
(newspages), May 1990 p. 69 
SchoolLink 
GTE announces SchoolLink online network (newspages), 
Sept. 1990 pp. 76-77 
SciSearch 
subject code searching in biomedical databases, Jan. 1990 
pp. 90-92 
SCORPIO 
online to the nation’s library: Kentucky's experience with the 
Library of Congress Information System, Nov. 1990 pp. 70-74 
Scott, Ralph Lee 
communication network costs..., May 1990 pp. 61-64 
SCOUG. See Southern California Online Users’ Group 
Script Language 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 2, May 1990 pp. 57-59 
scripting: automate your library's PC telecommunications, 
Nov. 1990 pp. 49-51 
using ProComm scripts, uploading your mail, and other 
helpful hints, Mar. 1990 pp. 92-96 
SDI. See Selective Dissemination of Information 
Search Aids & Publications, Jan. 1990 p. 67; Mar. 1990 pp. 68-70; 
Jul. 1990 p. 65; Sept. 1990 p. 82; Nov. 1990 p. 92 
Searching. See also Output Options (column) 
answering ready reference questions: print versus online, 
Jan. 1990 pp. 22-28 
a baker's dozen online search tips, Jan. 1990 pp. 52-54 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
databank software for the 1990s and beyond—part 1: the 
user's wish list, Mar. 1990 pp. 17-24 
DIALOG corrects search tip, May 1990 p. 5 
local online: the genie is out of the bottle—part 1, Jan. 1990 
pp. 15-18 
mapping the unmappable: plumbing the depths of crossfile 
and cross-system navigation, Jul. 1990 pp. 15-21 
the need for integration and mobility among databases, 
Jul. 1990 pp. 6-9 
OCLC’s EPIC system offers a new way to search the OCLC 
database, Jan. 1990 pp. 45-50 
one-minute management on DIALOG: is OneSearch an 
answer?, Nov. 1990 pp. 52-59 
online searching in industry versus academia: a study in 
partnerships, Sept. 1990 pp. 51-56 
SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
tips, techniques, and words of wisdom, May 1990 pp. 22-23; 
Jul. 1990 pp. 56-57; Sept. 1990 pp. 72-73; Nov. 1990 pp. 77-78 
Security 
an essay on the openness of networks, electronic free speech, 
and the security of computers, Nov. 1990 pp. 101-103 
protecting your most important CD-ROM assets: 
AUTOMENU to the rescue!, Nov. 1990 pp. 116-119 





security and the PC-based public workstation, Sept. 1990 
pp. 63-70 
Selective Dissemination of Information 
customized information: “no, I don’t want ‘all the news that’s 
fit to print’,” Sept. 1990 pp. 117-120 
Serials Management 
the impact of local tape databases on the library: the M(I)DAS 
touch, Jul. 1990 pp. 38-42 
Shareware 
no controversy when it comes to shareware and payware, says 
reader, May 1990 p. 95 
shareware vs. payware: two software experts battle it out, 
Mar. 1990 pp. 7-11 
sharing knowledge: what PCs and librarians are all about, 
Nov. 1990 pp. 105-107 
Sheehan, Mark 
[book review], Jan. 1990 p. 79 
reviewer receives favorable review, Jul. 1990 p. 5 
SilverPlatter Information, Inc. 
MathSci Disc expands to cover a decade (newspages), 
Nov. 1990 p. 88 
SilverPlatter announces AGRICOLA price cuts/releases CRIS 
on separate CD-ROM (newspages), Jul. 1990 p. 61 
SilverPlatter releases GRADLINE on CD-ROM (newspages), 
Jul. 1990 p. 60 
SilverPlatter revives DiscAmerica project (newspages), 
,Jov. 1990 pp. 87-88 
six Elsevier databases to be published on CD-ROM by 
SilverPlatter (newspages), Jul. 1990 p. 61 
Smartcom II and III 
five experts’ top choices, Nov. 1990 p. 46 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 39-40 
Smith, Elaine Davis 
the need for integration and mobility among databases, 
Jul. 1990 pp. 6-9 
Snow, Bonnie 
..-alternatives to animal testing, Jul. 1990 pp. 94-97 
..-full-text F-D-C REPORTS, May 1990 pp. 94-97 
Software. See also Hardware & Software News 
article reviewed CROSSTALK, not ProComm, May 1990 p. 5, 93 
CD7 disk of Macintosh software breaks 700 megabyte barrier 
(newspages), Sept. 1990 p. 78 
communications software for end-users, Nov. 1990 pp. 40-41 
communications software for online searching on a PC, Nov. 
1990 pp. 36-44 
criteria for choosing communications software for online 
searching, Nov. 1990 pp. 36-37 
CROSSTALK, Nov. 1990 pp. 40-42 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 1, Mar. 1990 pp. 46-50 
CROSSTALK and Mirror: what's new under the CROSSTALK 
standard—part 2, May 1990 pp. 57-59 
databank software for the 1990s and beyond—part 2: the 
online services respond, May 1990 pp. 15-21 
databank software for the 1990s and beyond—part 1: the 
user's wish list, Mar. 1990 pp. 17-24 
in defense of ProComm, May 1990 p. 5 
doing WINDOWS: new habits make life easier, Sept. 1990 
pp. 105-107 
five experts’ top choices [of communications software], 
Nov. 1990 pp. 44-46 
forget the taxi meter and ride in style: editors for online 
searching atid communication, Jan. 1990 pp. 86-89 
front-ending online systems with a Macintosh, Jul. 1990 pp. 81-85 
the future...what’s down the road? [communications 
software], Nov. 1990 pp. 42-43 
graphics front ends for chemical searching and a look at 
ChemTalk Plus, May 1990 pp. 50-54 
how do the top packages stack up for online searchers?, 
Nov. 1990 pp. 37-42 
major upgrade to MicroPhone II (newspages), Jul. 1990 p. 66 
Marco Polo: managing electronic documents in a group, 
Sept. 1990 pp. 101-104 


Mirror, Nov. 1990 p. 42 
no controversy when it comes to shareware and payware, says 
reader, May 1990 p. 93 
online patent searching: guided by an expert system, 
Mar. 1990 pp. 56-62 
PC-TALK family, Nov. 1990 pp. 37-38 
Presentation Manager: OS/2’s graphical user interface, 
Sept. 1990 pp. 58-61 
ProComm and PROCOMM PLUS, Nov. 1990 p. 38 
QMODEM, Nov. 1990 pp. 38-39 
QuickTalk—a new wrinkle in PC telecommunications, 
Nov. 1990 p. 50 
RAMdisks for online searching: an example using Smartcom, 
II Jul. 1990 pp. 52-54 
[results of computer use survey], May 1990 pp. 6-8 
scripting: automate your library’s PC telecommunications, 
Nov. 1990 pp. 49-51 
security and the PC-based public workstation, Sept. 1990 
pp. 63-70 
shareware vs. payware: two software experts battle it out, 
Mar. 1990 pp. 7-11" 
sharing knowledge: what PCs and librarians are all about, 
Nov. 1990 pp. 105-107 
Smartcom II and IIT, Nov. 1990 pp. 39-40 
sources of computer security devices/software, Sept. 1990 p. 67 
using ProComm scripts, uploading your mail, and other 
helpful hints, Mar. 1990 pp. 92-96 
Software Pick of the Month (column) 
LANKiastic, Mar. 1990 p. 112 
Lotus 1-2-3, Jan. 1990 p. 102 
Magceilan, May 1990 p. 112 
MicroPhone II, Sept. 1990 p. 128 
Norton Commander, Jul. 1990 p. 112 
Microsoft Windows 3.0, Nov. 1990 pp. 128 
Southern California Online Users’ Group 
databank software for the 1990s and beyond—part 1: the 
user's wish list, Mar. 1990 pp. 17-24 
SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
STANDARD & POOR'S REGISTER - CORPORATE 
1000 hits? three ways to focus the results, Mar. 1990 pp. 81-85 
Standards 
SCOUG retreat addresses data quality issues (newspages), 
Nov. 1990 pp. 81-82 
Steffey, Ramona J. 
the NOTIS Multiple Database Access System..., Sept. 1990 
pp. 46-49 
Stern, David 
[book review], Jul. 1990 p. 80 
Stoll, Clifford 
an essay on the openness of networks..., Nov. 1990 pp. 101-102 
Studholme, Barbara, May 1990 p. 11 
Summit, Roger K. 
DIALOG discusses pricing: an interview with DIALOG’s 
president, Roger K. Summit, Jan. 1990 pp. 40-43 
Sutton, Brett 
...thoughts on learning to use small computers, Jul. 1990 
pp- 86-89 


TECHLIBplus 
new TECHLIBplus offers link to text management system 
(newspages), May 1990 pp. 69-70 
Technology. See Hardware; Information Technology 
TechnoTrends (column) 
customized information: “no, I don’t want ‘all the news that’s 
fit to print’,” Sept. 1990 pp. 117-120 
information delivery—paper and e-mail, Mar. 1990 pp. 100-103 
information delivery—triding the fax wave, May 1990 pp. 98-101 
information delivery and fax technology, Jul. 1990 pp. 98-101 
new information technologies..., Jan. 1990 pp. 93-96 
and you thought videotex was dead!, Nov. 1990 pp. 113-115 
Telebase Systems, Inc. 
..expands distribution via BT TYMNET (newspages), 
Sept. 1990 p. 75 
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Telebase adds “simultaneous scanning” enhancement to 
EasyNet...(newspages), Sept. 1990 p. 75 
Telecommunications. See also Communications Software; Networks 
communication network costs—a 1989 update, May 1990 
pp. 61-64 
Europe 1992: the impact on the information industry, 
Mar. 1990 pp: 51-55 
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